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Curriculum current at the date of issue.

1 Demo 5 chapters · 30 classes   150 marks  

• 1 Fundamentals of Aquatic Safety Management — 6 classes 

› 1.1 Identify Key Concepts of Aquatic Safety Management

› 1.2 Analyze Common Hazards in Pool Environments

› 1.3 Develop Emergency Response Procedures for Aquatic Settings

› 1.4 Implement Staff Training Protocols for Safety Management

› 1.5 Evaluate Aquatic Safety Equipment and Resources

› 1.6 Create a Comprehensive Aquatic Safety Action Plan

• 2 Operational Standards and Regulations — 6 classes 

› 2.1 Define Key Operational Standards in Pool Management

› 2.2 Identify Relevant Regulations for Hospitality Pool Operations

› 2.3 Analyze the Impact of Compliance on Safety and Guest Experience

› 2.4 Develop Standard Operating Procedures for Pool Staff

› 2.5 Evaluate Methods for Monitoring and Maintaining Regulatory

Compliance

› 2.6 Implement a Continuous Improvement Plan for Operational Standards

• 3 Emergency Procedures and Response Protocols — 6 classes 

› 3.1 Identify Emergency Situations in Pool Operations

› 3.2 Understand Legal Responsibilities and Liability in Emergencies

› 3.3 Learn the Steps of Emergency Response Protocols

› 3.4 Practice Effective Communication During Emergency Situations

› 3.5 Demonstrate First Aid and CPR Techniques for Pool Incidents

› 3.6 Evaluate and Review Emergency Response Scenarios

• 4 Staff Training and Swim Instruction Techniques — 6 classes 

› 4.1 Assessing Staff Training Needs for Pool Operations

› 4.2 Designing Engaging Swim Instruction Sessions

› 4.3 Implementing Effective Communication Techniques for Instructors

› 4.4 Demonstrating Safety Protocols to Staff and Swimmers

› 4.5 Evaluating Swim Instruction Methods: Best Practices

› 4.6 Role-Playing Difficult Scenarios in Swim Instruction

• 5 Advanced Risk Management and Incident Reporting — 6 classes 

› 5.1 Identify and Assess Potential Risks in Pool Operations

› 5.2 Analyze Historical Incident Reports to Recognize Patterns

› 5.3 Develop Effective Risk Mitigation Strategies for Different Scenarios

› 5.4 Implement Emergency Response Procedures for Pool Incidents

› 5.5 Create Comprehensive Incident Reporting Templates

› 5.6 Evaluate the Effectiveness of Risk Management Practices in Hospitality

Pools


