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G Cruise Industry and Shipboard Operations 24 chapters - 126 classes 100 marks



¢ 1 Cruise Industry Overview and Organizational Structures — 4

classes

1.1 Exploring the Global Cruise Market

1.2 Understanding Cruise Ship Hierarchies

1.3 Identifying Key Cruise Industry Stakeholders
1.4 Analyzing Cruise Line Organizational Structures

* 2 Cruise Ship Operations and Passenger Services — 4 classes

2.1 Understanding Cruise Ship Operations

2.2 Exploring Key Passenger Services on Board

2.3 Analyzing the Roles of Cruise Ship Staff

2.4 Applying Service Excellence in a Cruise Environment

« 3 Regulatory Compliance and Safety at Sea — 4 classes
3.1 Understanding Maritime Laws and International Regulations
3.2 Identifying Key Safety Protocols on Cruise Ships
3.3 Implementing Emergency Procedures and Drills
3.4 Evaluating Compliance through Case Studies

¢ 1 Chapter 1 — Fundamentals of Cruise Logistics — 4 classes

1.1 Understanding Cruise Logistics Basics

1.2 Exploring Key Components of Cruise Operations
1.3 Analyzing Port and Shore Excursion Management
1.4 Applying Cruise Logistics to Real-World Scenarios

¢ 2 Chapter 2 — Effective Crew and Guest Management — 4 classes

2.1 Exploring Crew Roles and Responsibilities

2.2 Understanding Guest Expectations and Experiences

2.3 Strategies for Enhancing Crew and Guest Interactions

2.4 Implementing Effective Communication Techniques Onboard

« 3 Chapter 3 — Operational Challenges and Strategic Solutions — 4

classes

3.1 Exploring Key Operational Challenges in Cruise Logistics
3.2 Analyzing Impactful Risk Management Strategies

3.3 Implementing Effective Solutions for Logistic Hurdles

3.4 Evaluating Strategic Improvements for Cruise Management

« 1 History and Evolution of the Cruise Industry — 5 classes

1.1 Understanding the Origins: The Early Days of Cruising
1.2 Exploring Key Milestones in Cruise Development

1.3 Examining Technological Advances in Cruise Ships
1.4 Analyzing the Role of Marketing in Cruise Popularity
1.5 Identifying Trends and Innovations in Modern Cruising

« 2 Types of Cruise Operations and Their Destinations — 5 classes

2.1 Exploring the Major Types of Cruise Operations

2.2 Identifying Popular Cruise Destinations Worldwide

2.3 Comparing Ocean and River Cruise Operations

2.4 Analyzing Adventure and Expedition Cruise Destinations
2.5 Matching Cruise Types with Their Ideal Destinations

* 3 Cruise Ship Onboard Services and Operations — 5 classes

3.1 Understanding Cruise Ship Operations

3.2 Exploring Onboard Guest Services

3.3 Analyzing Crew Roles and Responsibilities

3.4 Enhancing Customer Experience on Cruises
3.5 Implementing Safety Protocols on Cruise Ships

« 4 Key Stakeholders and Regulations in the Cruise Industry — 5

classes

4.1 Identifying Key Stakeholders in the Cruise Industry

4.2 Understanding the Roles and Responsibilities of Stakeholders
4.3 Exploring Regulations Governing the Cruise Industry

4.4 Analyzing the Impact of Regulations on Cruise Operations

4.5 Applying Stakeholder and Regulation Knowledge in Scenarios

« 1 Overview of the Cruise Industry and Its Stakeholders — 6 classes

1.1 Exploring the Evolution of the Cruise Industry

1.2 Identifying Key Stakeholders in Cruise Operations

1.3 Understanding Economic Impacts of Cruise Operations
1.4 Analyzing Environmental and Social Responsibilities

1.5 Examining Technological Innovations in Cruise Operations
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* 3 Port Operations and Management in Cruise Tourism — 6 classes

3.1 Exploring the Role of Ports in Cruise Tourism

3.2 Identifying Key Stakeholders in Port Operations

3.3 Understanding Port Logistics in Cruise Management

3.4 Evaluating Safety and Security Protocols at Ports

3.5 Analyzing Environmental Considerations in Port Operations

3.6 Implementing Efficient Passenger Flow and Experience Enhancement

« 4 Safety, Security, and Environmental Considerations in Cruise
Operations — 6 classes

4.1 Understanding Safety Protocols in Cruise Operations

4.2 Assessing Security Measures and Threats on Cruises

4.3 Implementing Environmental Policies on Cruise Ships

4.4 Analyzing Case Studies of Safety and Security Incidents

4.5 Monitoring Environmental Compliance Standards

4.6 Applying Best Practices for Safety and Environmental Protection

« 5 Trends and Innovations in Cruise Operations — 6 classes
5.1 Exploring Emerging Trends in Cruise Operations
5.2 Understanding Eco-Friendly Innovations in Cruises
5.3 Analyzing Technological Advancements in Passenger Experience
5.4 Evaluating Health and Safety Innovations on Cruise Lines
5.5 Investigating Destination Trends and Shore Excursions
5.6 Applying Trends and Innovations to Future Cruise Planning

< 1 Exploring Diverse Career Opportunities in Cruise Tourism — 4

classes

1.1 Understanding the Structure of a Cruise Ship's Workforce

1.2 Exploring Key Roles in Onboard Hospitality and Guest Services
1.3 Discovering Careers in Cruise Ship Entertainment and Recreation
1.4 Examining Roles in Cruise Logistics and Operations

« 2 Skill Set Development and Qualifications for Cruise Roles — 4
classes

2.1 Exploring Essential Skills for Cruise Ship Roles

2.2 Understanding Required Qualifications for Personnel

2.3 Developing Interpersonal Skills for Effective Teamwork

2.4 Applying Problem Solving Techniques in Cruise Operations

* 3 Career Advancement and Professional Development at Sea — 4

classes

3.1 Exploring Career Advancement Opportunities at Sea

3.2 Acquiring Essential Skills for Success in Cruise Tourism

3.3 Networking Strategies for Career Growth in Cruise Operations
3.4 Developing a Personal Career Development Plan

* 1 Key Components of the Cruise Industry — 6 classes

1.1 Understanding Cruise Line Operations
1.2 Roles of Key Stakeholders

1.3 Revenue Streams in Cruise Industry
1.4 Types of Cruise Ships

1.5 Cruise Itinerary Planning

1.6 Safety and Compliance Standards

¢ 2 Current Trends in Maritime Tourism — 6 classes

2.1 Sustainable Tourism Practices

2.2 Technological Innovations in Cruises
2.3 Changing Consumer Preferences
2.4 Emerging Markets for Cruises

2.5 Impact of Global Events

2.6 Experiential Travel Trends

« 3 Strategic Decision-Making Frameworks — 6 classes
3.1 SWOT Analysis for Cruise Lines
3.2 Porter’s Five Forces Model
3.3 Scenario Planning Techniques
3.4 Risk Management Strategies
3.5 Data-Driven Decision Making
3.6 Collaborative Decision Making

¢ 4 Market Analysis Techniques — 6 classes

4.1 Understanding Market Segmentation
4.2 Competitor Analysis Methods



6 Cruise Guest Services and Passenger Experience 16 chapters - 122 classes 100 marks



¢ 1 Understanding Passenger Demographics and Needs — 4 classes

1.1 Analyzing Passenger Demographics: Who Are Our Guests?
1.2 Identifying Passenger Needs: What Do Guests Expect Onboard?
1.3 Customizing Services: Tailoring Experiences for Diverse Groups

1.4 Enhancing Guest Relations: Effective Communication and Service
Excellence

2 Effective Communication and Interpersonal Skills — 4 classes

2.1 Understanding Communication Styles
2.2 Techniques for Active Listening at Sea
2.3 Building Rapport with Diverse Guests
2.4 Navigating Challenges in Guest Interactions

< 3 Handling Guest Feedback and Resolving Complaints — 4 classes

3.1 Understanding the Importance of Guest Feedback

3.2 Analyzing Common Guest Complaints and Expectations

3.3 Effective Communication Strategies for Resolving Complaints
3.4 Implementing Feedback Solutions to Enhance Guest Satisfaction

¢ 1 Understanding Cruise Service Ecosystems — 5 classes

1.1 Explore the Components of Cruise Service Ecosystems

1.2 Understand the Roles and Responsibilities in Cruise Operations
1.3 Analyze Guest Journey Phases on a Cruise

1.4 Examine the Impact of Cultural Diversity in Cruise Services

1.5 Apply Problem-Solving Strategies in Cruise Service Scenarios

* 2 Guest Experience and Service Excellence — 5 classes

2.1 Understanding Passenger Expectations on Cruise Lines

2.2 Communicating Effectively with Cruise Guests

2.3 Enhancing Guest Experience through Personalized Service

2.4 Managing Guest Complaints and Satisfaction

2.5 Applying Service Excellence Best Practices in Cruise Operations

« 3 Operational Procedures and Protocols — 5 classes

3.1 Understanding Cruise Line Service Protocols
3.2 Exploring Key Operational Procedures on Board
3.3 Implementing Safety and Emergency Protocols

* 9 Guest Relations Desk and Reception Operations — 10 classes

9.1 Role of the Guest Relations Desk

9.2 Onboard Account and Folio Management
9.3 Handling Billing Queries Politely

9.4 Lost Property and Found Items

9.5 Information Services and Daily Programmes
9.6 Currency, Tipping and Payment Questions
9.7 Managing Queues at Peak Times

9.8 Handling Cabin Change Requests

9.9 Escalating Serious Guest Issues

9.10 Practical Task Resolving Five Desk Cases

« 10 Cabin Housekeeping and Stateroom Service Standards — 10

classes

10.1 Cabin Categories and Layouts

10.2 Daily Cabin Cleaning Routines

10.3 Turnaround Day Housekeeping

10.4 Linen, Amenities and Stock Control

10.5 Chemicals and Safe Cleaning Practice

10.6 Cabin Steward Guest Etiquette

10.7 Handling Guest Valuables and Privacy

10.8 Reporting Maintenance Faults

10.9 Hygiene Checks and Inspections

10.10 Practical Task Preparing a Cabin to Standard

¢ 11 Onboard Food and Beverage Service Standards — 10 classes

11.1 Dining Venues and Service Styles

11.2 Table Setting and Greeting Guests

11.3 Taking Orders and Serving Courses

11.4 Wine, Bar and Beverage Service

11.5 Responsible Alcohol Service

11.6 Special Diets and Allergy Handling

11.7 Buffet Hygiene and Food Safety

11.8 Managing Busy Dining Rooms

11.9 Handling Dining Complaints

11.10 Practical Task Serving a Three-Course Dinner

3.4 Managing Guest Interactions and Expectations . Lo A
9 ) 9 i ) P ) « 12 Entertainment, Activities and Youth Programme Coordination —
3.5 Evaluating and Improving Service Operations 100
classes

« 4 Crisis Management and Resolution Strategies — 5 classes 12.1 Planning the Onboard Activity Calendar

4.1 Understanding Crisis Scenarios on Cruise Ships

4.2 Analyzing the Impact of Crises on Operations and Guest Experience
4.3 Implementing Effective Communication during a Crisis

4.4 Developing Problem-Solving Skills for Crisis Resolution

4.5 Applying Resolution Strategies to Real-Life Cruise Crisis Scenarios

« 8 Embarkation, Check-In and Disembarkation Procedures — 10

classes

8.1 Cruise Terminal Layout and Flow

8.2 Pre-Cruise Documents and Online Check-In
8.3 Passport, Visa and Boarding Checks

8.4 Security Screening and Baggage Handling
8.5 Welcoming Guests and Cabin Allocation

8.6 Muster Registration at Embarkation

8.7 Handling Late and Missing Passengers

8.8 Disembarkation Planning and Luggage Tags
8.9 Immigration Clearance at Arrival

8.10 Practical Task Running a Mock Embarkation

12.2 Cruise Director and Team Roles

12.3 Hosting Games and Daytime Events

12.4 Evening Shows and Theatre Operations

12.5 Working with Guest Performers

12.6 Children and Teen Club Programmes

12.7 Child Safety and Supervision Rules

12.8 Adapting Activities for Mixed Nationalities

12.9 Checking Guest Participation and Feedback
12.10 Practical Task Designing a Sea Day Programme

¢ 13 Onboard Sales for Spa, Retail and Shore Tours — 10 classes

13.1 Onboard Revenue Streams

13.2 Understanding Guest Spending Behaviour
13.3 Selling Spa and Wellness Treatments

13.4 Retail Shop Merchandising and Stock

13.5 Selling Shore Excursion Tickets

13.6 Photo and Speciality Dining Sales

13.7 Pitching Without Pressure

13.8 Handling Price Objections and Refunds

13.9 Daily Sales Targets and Reporting

13.10 Practical Task Making a Soft-Sell Presentation

* 14 Serving Guests with Access Needs and Special Requirements —

10 classes

14.1 Types of Access Needs at Sea

14.2 Accessible Cabin Features

14.3 Pre-Cruise Information from Guests

14.4 Assisting Wheelchair and Mobility Users
14.5 Supporting Hearing and Visual Impairment
14.6 Guests with Hidden Disabilities

14.7 Medical Equipment and Oxygen Onboard
14.8 Tender and Gangway Assistance



e Shore Excursions and Port Operations 16 chapters - 120 classes 100 marks



« 1 Foundations of Shore Excursion Management — 6 classes

1.1 Understanding the Role of Shore Excursion Management
1.2 Identifying Key Players in Shore Excursion Operations

1.3 Designing Comprehensive Shore Excursion Packages

1.4 Assessing Safety and Regulatory Compliance in Excursions
1.5 Evaluating Customer Experience and Satisfaction

1.6 Implementing Best Practices in Shore Excursion Logistics

¢ 2 Planning and Designing Shore Excursions — 6 classes

2.1 Understanding the Essentials of Shore Excursions
2.2 Analyzing Guest Demographics and Preferences
2.3 Selecting Suitable Activities and Destinations

2.4 Integrating Safety and Accessibility Considerations
2.5 Designing ltineraries for Optimal Experience

2.6 Evaluating and Refining Excursion Plans

* 3 Vendor and Stakeholder Management — 6 classes

3.1 Understanding Key Vendors in Shore Excursions

3.2 Identifying Stakeholder Roles and Responsibilities

3.3 Building Effective Vendor Relationships

3.4 Negotiating Vendor Contracts and Agreements

3.5 Coordinating with Stakeholders for Seamless Operations
3.6 Evaluating Vendor Performance and Stakeholder Feedback

< 4 Operational Coordination and Logistics — 6 classes
4.1 Understanding Shore Excursion Operations
4.2 Planning Logistics for Shore Excursions
4.3 Coordinating with Port Authorities
4.4 Managing Excursion Schedules and Timing
4.5 Addressing Operational Challenges in Real-Time
4.6 Evaluating and Improving Excursion Logistics

< 5 Enhancing Customer Experience and Service Quality — 6 classes

5.1 Understanding Customer Expectations in Shore Excursions
5.2 Identifying Key Elements of Service Quality

5.3 Implementing Effective Communication Strategies

5.4 Designing Memorable Customer Experiences

5.5 Evaluating Customer Feedback for Service Improvement
5.6 Applying Best Practices in Shore Excursion Management

* 1 Understanding Port Operations and Their Importance in Cruise
Tourism — 6 classes

1.1 Exploring the Fundamentals of Port Operations

1.2 Analyzing the Role of Ports in Cruise Tourism

1.3 Identifying Key Stakeholders in Port Operations

1.4 Examining Infrastructural Components of Cruise Ports

1.5 Investigating the Economic Impact of Ports on Local Tourism

1.6 Applying Best Practices in Port and Shore Excursion Coordination

« 2 Navigating Port Regulations and Compliance Requirements — 6

classes

2.1 Understanding Port Regulatory Frameworks

2.2 Identifying Key Compliance Agencies

2.3 Analyzing International Shipping Regulations

2.4 Assessing Environmental Compliance in Ports

2.5 Navigating Customs Procedures and Documentation
2.6 Implementing Best Practices for Regulatory Compliance

« 3 Logistical Coordination for Efficient Shore Excursions — 6 classes

3.1 Understanding Shore Excursion Objectives

3.2 Analyzing Port Facility Limitations and Opportunities
3.3 Coordinating Timely Passenger Transfers

3.4 Implementing Safety Protocols and Regulations

3.5 Optimizing ltineraries for Maximum Efficiency

3.6 Evaluating Feedback and Improving Process Flow

* 4 Technological Innovations in Port and Shore Operations — 6

classes

4.1 Exploring Digitalization in Port Operations

4.2 Understanding Automation in Cargo Handling

4.3 Analyzing Smart Port Technologies

4.4 Integrating loT in Shore Operations

4.5 Leveraging Data Analytics for Operational Efficiency
4.6 Implementing Sustainable Technologies in Ports

« 5 Crisis Management and Contingency Planning in Port Logistics

— 6 classes

5.1 Understanding Crisis Management in Port Logistics

5.2 Identifying Potential Crises in Port Operations

5.3 Developing Effective Contingency Plans

5.4 Assessing Risks and Vulnerabilities in Port Logistics

5.5 Implementing Crisis Response Strategies

5.6 Evaluating and Improving Contingency Plans Post-Crisis

< 11 Excursion Pricing, Ticketing and Onboard Sales — 10 classes

11.1 Excursion Product Range and Tiers

11.2 Costing an Excursion per Guest

11.3 Setting Margins and Selling Prices

11.4 Ticket Types, Quotas and Capacity

11.5 Onboard Booking Systems

11.6 Pre-Cruise Online Sales

11.7 Promoting Excursions to Guests

11.8 Handling Sell-Outs and Waiting Lists

11.9 Refunds, Cancellations and Weather Rules
11.10 Practical Task Pricing a Half-Day Tour

¢ 12 Ground Transport, Coach and Tender Operations — 10 classes

12.1 Transport Options at Port

12.2 Coach Specifications and Capacity

12.3 Briefing Drivers and Dispatchers

12.4 Route Timing and Traffic Planning

12.5 Tender Boat Operations and Safety

12.6 Boarding and Headcount Procedures

12.7 Parking and Assembly Points

12.8 Vehicle Breakdown Contingency

12.9 Accessible Vehicle Arrangements

12.10 Practical Task Scheduling a Port Day Fleet

« 13 Briefing and Managing Local Guides at Port — 10 classes

13.1 Selecting Local Guide Partners

13.2 Checking Guide Licences and Credentials

13.3 Writing a Guide Brief

13.4 Commentary Content and Time Limits

13.5 Language and Cultural Matching

13.6 Briefing Guides on Safety Rules

13.7 Managing Shopping Stops and Commissions
13.8 Supervising Guides on Tour

13.9 Feedback Sessions with Guides

13.10 Practical Task Preparing a Guide Briefing Sheet

¢ 14 Port Turnaround, Gangway and Ship Clearance Procedures — 10

classes

14.1 Port Call Timeline from Arrival

14.2 Port Agent Responsibilities

14.3 Berth, Anchorage and Tender Port Differences
14.4 Immigration and Customs Clearance

14.5 Gangway Security and Guest Counts

14.6 All Aboard Time and Return Control

14.7 Handling Late Returning Guests

14.8 Provisioning and Waste Landing

14.9 Coordinating Departments During Turnaround
14.10 Practical Task Plotting a Turnaround Timeline

« 15 Health, Safety and Risk Assessment for Shore Tours — 10 classes

15.1 Hazards on Common Shore Tours
15.2 Writing a Tour Risk Assessment

15.3 Assessing Local Operators for Safety
15.4 Activity Tours and Equipment Checks
15 5 Heat Watar and Wildlife Precaritinne



° Maritime Safety, Security and Emergency Protocols 17 chapters - 126 classes 100 marks



« 1 Understanding Maritime Safety Regulations and Compliance — 4

classes

1.1 Explore the Foundations of Maritime Safety Regulations

1.2 Analyze Key International Maritime Safety Codes

1.3 Examine Cruise Ship Compliance Protocols

1.4 Apply Safety Regulations to Real-life Scenarios on Cruise Ships

* 2 Emergency Preparedness and Response Procedures — 4 classes

2.1 Understanding Emergency Preparedness Concepts

2.2 Recognizing and Responding to Onboard Emergencies

2.3 Practicing Safety Protocols and Dirills

2.4 Applying Crisis Management Strategies in Simulated Scenarios

< 3 Practical Application of Safety Equipment and Protocols — 4

classes

3.1 Understanding Emergency Protocols on Board
3.2 Demonstrating Proper Life Jacket Usage

3.3 Practicing Lifeboat Deployment and Operation
3.4 Conducting a Safety Drill Simulation

« 4 Safety and Emergency Protocols Enhancement — 4 classes

4.1 Understanding Disability Awareness

4.2 Inclusive Activity Planning

4.3 Emergency Protocols for All

4.4 Supporting Participants During Emergencies

« 1 Understanding Safety and Security Regulations in Maritime
Tourism — 6 classes

1.1 Overview of Maritime Safety Regulations

1.2 Identifying Key Security Protocols in Port Operations

1.3 Understanding the Role of International Maritime Organizations
1.4 Navigating Emergency Procedures and Response Plans

1.5 Analyzing Risk Assessment Techniques for Excursions

1.6 Applying Safety and Security Knowledge in Real-World Scenarios

« 2 Identifying and Assessing Risks in Port and Shore Activities — 6

classes

2.1 Understanding Risk Factors in Port Environments

2.2 Recognizing Common Hazards in Shore Excursions

2.3 Analyzing the Impact of Environmental Conditions on Safety
2.4 Conducting a Risk Assessment for Port Operations

2.5 Implementing Safety Measures in Shore Activities

2.6 Evaluating Security Protocols for Enhanced Risk Management

« 3 Emergency Preparedness and Response Strategies — 6 classes
3.1 Understanding Emergency Protocols in Port Operations
3.2 Identifying Potential Risks and Hazards
3.3 Implementing Emergency Communication Systems
3.4 Conducting Safety Drills and Exercises
3.5 Roles and Responsibilities During Port Emergencies
3.6 Evaluating and Improving Emergency Response Plans

¢ 4 Integrating Security Protocols in Cruise Line Operations — 6

classes

4.1 Understanding Security Protocols in Cruise Operations

4.2 ldentifying Potential Security Threats at Ports

4.3 Implementing Access Control Measures on Cruise Ships

4.4 Conducting Security Drills and Emergency Preparedness

4.5 Analyzing Case Studies of Security Breaches in Cruise Operations
4.6 Collaborating with Port Authorities and Stakeholders

« 5 Collaborative Safety and Security Efforts at Ports — 6 classes

5.1 Understanding Port Safety Frameworks

5.2 Identifying Key Stakeholders in Port Security

5.3 Exploring Interagency Collaboration for Risk Management
5.4 Analyzing Effective Communication Channels in Ports

5.5 Implementing Joint Emergency Response Strategies

5.6 Evaluating Case Studies of Successful Safety Collaborations

* 10 Muster Stations, Drills and Passenger Safety Briefings — 10

classes

10.1 Purpose of Muster and Alarms

10.2 General Emergency Signals

10.3 Assembly Station Layout

10.4 Mandatory Passenger Safety Briefing
10.5 Counting and Recording Passengers

10.6 Crew Drill Schedule and Roles

10.7 Briefing Non-English Speaking Guests
10.8 Running a Passenger Drill Step by Step
10.9 Common Drill Failures

10.10 Practical Task Leading a Muster Exercise

« 11 Lifesaving Appliances, Lifeboats and Abandon Ship Procedures

— 10 classes

11.1 Types of Lifesaving Appliances

11.2 Lifejackets and Fitting Techniques

11.3 Lifeboats and Liferafts Overview

11.4 Marine Evacuation Systems

11.5 Embarking Survival Craft Safely

11.6 Roles in an Abandon Ship Order

11.7 Survival Basics Afloat

11.8 Distress Signals and Beacons

11.9 Equipment Inspection and Maintenance Logs
11.10 Practical Task Demonstrating Lifejacket Fitting

« 12 Fire Prevention, Detection and Firefighting Onboard — 10 classes

12.1 Fire Triangle and Ship Risks

12.2 Fire Detection and Alarm Systems

12.3 Fire Doors and Compartmentation

12.4 Portable Extinguisher Selection

12.5 Fixed Firefighting Systems

12.6 Galley and Cabin Fire Hazards

12.7 Crew Fire Teams and Equipment

12.8 Smoke Control and Passenger Movement
12.9 Hot Work Controls

12.10 Practical Task Responding to a Cabin Fire

¢ 13 Man Overboard, Flooding and Grounding Response — 10 classes

13.1 Man Overboard Alarm and Actions

13.2 Search and Rescue Manoeuvre Basics

13.3 Watertight Integrity and Flooding

13.4 Damage Control Teams

13.5 Grounding and Collision Response

13.6 Stability and Passenger Communication

13.7 Calling Coastal Rescue Services

13.8 Recovering People from Water

13.9 Post-Incident Welfare

13.10 Practical Task Managing a Man Overboard Drill

* 14 Medical Emergencies, First Aid and Outbreak Control Onboard
— 10 classes

14.1 Onboard Medical Response Chain

14.2 Basic Life Support and Defibrillators

14.3 Bleeding, Burns and Fractures at Sea

14.4 Heart Attack and Stroke Recognition

14.5 Medical Evacuation by Helicopter or Port

14.6 Infection Prevention and Isolation

14.7 Handling Outbreak Notification

14.8 Guest and Crew Mental Health Crises

14.9 Medical Records and Confidentiality

14.10 Practical Task Responding to a Collapse Scene

« 15 Crowd Management and Evacuation of Passengers with Special
Needs — 10 classes

15.1 Crowd Behaviour in Emergencies

15.2 Corridor and Stairway Control

15.3 Evacuating Mobility Impaired Passengers
15.4 Assisting Children and Elderly Guests
15.5 Language and Communication Barriers
15.6 Using Evacuation Chairs and Aids

15.7 Stewards and Assembly Control
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