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G Animal Welfare, Legislation and Professional Ethics 33 chapters - 190 classes 100 marks



¢ 1 Understanding Legal Frameworks in Veterinary Practice — 6

classes

1.1 Exploring Key Veterinary Legislation

1.2 Analyzing Regulatory Bodies and Their Roles

1.3 Understanding Professional Conduct Standards
1.4 Identifying Ethical Dilemmas in Veterinary Practice
1.5 Interpreting Animal Welfare Laws

1.6 Applying Compliance Strategies in Practice

* 2 Key Regulatory Bodies and Legislation — 6 classes

2.1 Understand the Role of Veterinary Regulatory Bodies

2.2 Identify Key Legislation Affecting Veterinary Practices

2.3 Analyze the Impact of Regulatory Compliance on Veterinary Operations
2.4 Explore Ethical Considerations in Veterinary Practice

2.5 Evaluate the Process of Maintaining Compliance in Veterinary Settings
2.6 Apply Regulatory Knowledge to Real-World Veterinary Scenarios

« 3 Compliance with Health and Safety Standards — 6 classes

3.1 Understanding Health and Safety Legislation in Veterinary Practice

3.2 Identifying Common Health and Safety Hazards in Veterinary Settings
3.3 Implementing Risk Assessments for Veterinary Activities

3.4 Developing Effective Health and Safety Policies

3.5 Ensuring Compliance with Personal Protective Equipment Requirements
3.6 Evaluating and Improving Health and Safety Practices

« 4 Ethical Decision Making in Veterinary Practice — 6 classes

4.1 Understanding Ethical Principles in Veterinary Practice
4.2 Identifying Ethical Dilemmas and Conflicts

4.3 Analyzing Ethical Decision-Making Frameworks

4.4 Applying Ethical Theories to Veterinary Scenarios

4.5 Evaluating Consequences of Ethical Decisions

4.6 Implementing Ethical Practices in Daily Operations

« 5 Implementing Effective Compliance Programs — 6 classes

5.1 Understanding the Importance of Compliance Programs
5.2 Identifying Key Components of Compliance Frameworks
5.3 Developing Effective Policies and Procedures

5.4 Training and Educating Staff on Compliance Procedures
5.5 Monitoring and Auditing Compliance Effectively

5.6 Creating a Culture of Ethics and Accountability

¢ 1 Understanding Canine Ethics — 5 classes

1.1 Exploring the Foundations of Canine Ethics

1.2 Differentiating Between Canine Needs and Wants

1.3 Recognizing Canine Body Language and Signals

1.4 Applying Positive Reinforcement Techniques Ethically
1.5 Evaluating Training Methods Through an Ethical Lens

« 2 Assessing Canine Welfare and Well-being — 5 classes

2.1 Understanding Canine Needs and Behaviors

2.2 Identifying Signs of Stress and Discomfort in Dogs

2.3 Evaluating the Impact of Training Methods on Welfare
2.4 Ensuring a Positive Environment for Canine Well-being
2.5 Implementing Ethical Training Practices

* 3 Positive Reinforcement Techniques — 5 classes

3.1 Understanding the Basics of Positive Reinforcement

3.2 Identifying and Selecting Effective Reward Types

3.3 Introducing Positive Reinforcement in Training Sessions

3.4 Observing and Adjusting Training for Consistency

3.5 Evaluating the Impact of Positive Reinforcement Techniques

« 4 Addressing Ethical Dilemmas in Training — 5 classes

4.1 Understanding Ethical Dilemmas in Canine Training

4.2 Evaluating the Impact of Training Methods on Canine Welfare
4.3 Recognizing and Respecting Canine Autonomy in Training
4.4 Balancing Trainer Objectives with Ethical Practices

4.5 Applying Ethical Decision-Making in Real-World Scenarios

¢ 1 Understanding Petcare Welfare Legislation — 6 classes

1.1 Exploring the Evolution of Petcare Legislation
1.2 Identifying Key Aspects of Current Welfare Laws
1.3 Analyzing the Roles of Regulatory Bodies in Pet Welfare

* 4 Addressing Behavioural Challenges in Daycare Environments — 5

classes

4.1 Understanding Common Behavioural Issues in Pet Daycare
4.2 |dentifying Triggers and Stressors in Daycare Settings

4.3 Strategies for Managing Aggression and Anxiety in Pets

4.4 Implementing Positive Reinforcement Techniques

4.5 Evaluating and Adapting Behavioural Plans for Individual Pets

* 1 Understanding Fundamentals of Animal Behaviour — 6 classes

1.1 Exploring Basic Principles of Animal Behaviour

1.2 Identifying Innate vs. Learned Behaviours in Animals

1.3 Analyzing the Role of Communication in Animal Interactions

1.4 Understanding Social Structures and Hierarchies in Animal Groups
1.5 Assessing Environmental Influences on Animal Behaviour

1.6 Applying Behavioural Observations to Enhance Animal Welfare

« 2 Communication and Social Structures in Domestic Animals — 6

classes

2.1 Understanding Animal Communication Signals

2.2 Exploring Social Structures in Canines

2.3 Analyzing Feline Social Interaction Patterns

2.4 Identifying Communication Cues in Small Mammals

2.5 Examining Impact of Social Dynamics on Welfare

2.6 Applying Behavioural Insights to Enhance Animal Welfare

« 3 Evaluating Behavioral Health and Emotional Well-being — 6 classes

3.1 Understanding Behavioral Health in Animals

3.2 Recognizing Signs of Emotional Distress

3.3 Analyzing Factors Influencing Animal Behavior

3.4 Assessing Emotional Well-being in Pets

3.5 Applying Techniques for Behavior Modification

3.6 Developing Strategies for Enhanced Animal Welfare

* 4 Impacts of Environment and Nutrition on Pet Behaviour — 6

classes

4.1 Understanding the Basics of Environmental Influences on Pet Behaviour
4.2 Identifying Key Factors of Nutrition that Affect Pet Mood and Actions

4.3 Analyzing How Habitat Changes Impact Pet Stress Levels and
Behaviour

4.4 Exploring the Connection Between Diet Quality and Behavioural
Changes

4.5 Applying Environmental Enrichment Techniques to Improve Pet
Wellbeing

4.6 Developing Personalized Nutrition Plans to Enhance Behavioural Health

* 5 Implementing Welfare-Based Behavioural Modifications — 6

classes

5.1 Understanding the Principles of Welfare-Based Behavioural
Modifications

5.2 Identifying Stress Indicators in Pets

5.3 Analyzing Environmental Factors Affecting Animal Behaviour

5.4 Applying Positive Reinforcement Techniques

5.5 Developing Individualized Behaviour Modification Plans

5.6 Evaluating the Impact of Behavioural Changes on Animal Welfare

¢ 1 Components of Welfare Plans — 6 classes

1.1 Understanding Welfare Plan Essentials
1.2 Identifying Key Components

1.3 Integrating Animal Needs

1.4 Setting Welfare Objectives

1.5 Resource Allocation Strategies

1.6 Legal and Ethical Considerations

¢ 2 Tailoring Plans to Individual Needs — 6 classes

2.1 Assessing Individual Animal Needs

2.2 Customizing Welfare Strategies

2.3 Incorporating Behavioral Insights

2.4 Developing Personalized Plans

2.5 Feedback Mechanisms for Adjustments
2.6 Cultural Sensitivity in Care

* 3 Monitoring Welfare Outcomes — 6 classes

3.1 Defining Welfare Outcome Metrics
3 2 Data Collection Techniaues



a Training Programme Design and Evaluation 29 chapters - 170 classes 100 marks



« 1 Understanding Canine Behavior and Learning Principles — 5

classes

1.1 Identifying Key Canine Behavioral Traits

1.2 Exploring Principles of Canine Learning

1.3 Analyzing Canine Motivation and Reinforcement

1.4 Developing Effective Training Strategies

1.5 Applying Behavioral Principles to Real-life Scenarios

« 2 Assessment and Goal Setting for Obedience Training — 5 classes

2.1 Understanding Canine Baseline Behaviors
2.2 Assessing Individual Dog Training Needs

2.3 Setting Realistic Training Goals

2.4 Crafting Personalized Obedience Plans

2.5 Evaluating Progress and Adjusting Strategies

« 3 Designing Structured Training Plans — 5 classes

3.1 Understanding the Elements of a Training Plan
3.2 Identifying Canine Learning Styles and Needs
3.3 Structuring Effective Training Sessions

3.4 Incorporating Positive Reinforcement Techniques
3.5 Evaluating and Adjusting Training Plans

* 4 Monitoring Progress and Adjusting Training Plans — 5 classes

4.1 Understanding Canine Behavior Baselines
4.2 ldentifying Key Behavior Indicators

4.3 Measuring and Recording Training Progress
4.4 Analyzing Data to Adjust Training Strategies
4.5 Implementing Adjusted Training Plans

* 1 Understanding Behavioral Metrics in Animals — 6 classes

1.1 Exploring Animal Behavior Metrics

1.2 Identifying Key Indicators of Behavioral Change
1.3 Techniques for Measuring Animal Behavior

1.4 Analyzing Behavioral Patterns and Trends

1.5 Implementing Monitoring Tools and Technologies
1.6 Applying Behavioral Metrics to Therapy Outcomes

* 2 Assessment Tools and Techniques for Animal Behavior — 6

classes

2.1 Understanding Assessment Basics in Animal Behavior
2.2 Exploring Behavioral Assessment Tools

2.3 Identifying Key Behavioral Indicators

2.4 Learning to Utilize Observational Techniques

2.5 Applying Behavioral Scoring Methods

2.6 Evaluating the Effectiveness of Assessment Tools

* 3 Designing Behavior Assessment Protocols — 6 classes

3.1 Understand the Basics of Behavior Assessment Protocols
3.2 Explore Different Types of Behavioral Data

3.3 Identify Key Components of Effective Protocols

3.4 Develop Skills in Selecting Appropriate Assessment Tools
3.5 Learn to Design Tailored Behavior Assessment Protocols
3.6 Evaluate and Refine Behavior Assessment Techniques

* 4 Implementing Behavior Monitoring Strategies — 6 classes
4.1 Understanding Behavior Monitoring Basics
4.2 |dentifying Key Behaviors for Monitoring
4.3 Selecting Appropriate Monitoring Tools
4.4 Developing Behavior Monitoring Plans
4.5 Analyzing Behavior Data Effectively
4.6 Adjusting Strategies Based on Monitoring Results

« 5 Interpreting Behavioral Data for Progress Evaluation — 6 classes

5.1 Understanding Behavioral Data Types and Sources

5.2 Analyzing Baseline Data for Initial Assessment

5.3 Identifying Key Indicators of Behavioral Progress

5.4 Utilizing Graphical Tools for Data Visualization

5.5 Interpreting Trends and Patterns in Behavioral Data

5.6 Applying Data Insights to Tailor Therapeutic Interventions

¢ 1 Understanding Canine Behavior Dynamics — 6 classes
1.1 Identifying Core Canine Behavioral Traits
1.2 Examining Environmental Influences on Behavior

2 Collecting and Processing Training Data — 6 classes

2.1 Understanding the Importance of Data in Training Evaluation
2.2 Identifying Key Metrics for Effective Data Collection

2.3 Designing a Data Collection Strategy

2.4 Gathering Data Using Reliable Tools and Methods

2.5 Processing and Analyzing Collected Data

2.6 Applying Data Insights to Enhance Training Outcomes

* 3 Analyzing Training Outcomes and Trends — 6 classes

3.1 Understanding Key Performance Indicators in Training
3.2 Collecting and Analyzing Training Data Effectively

3.3 Identifying Trends in Training Outcomes

3.4 Using Data Visualization to Interpret Results

3.5 Evaluating the Impact of Training Programs

3.6 Applying Data Insights to Optimize Training Strategies

* 4 Applying Data Insights to Optimize Training Programs — 6 classes

4.1 Understanding Data Insights in Training Programs

4.2 Identifying Key Performance Metrics for Training Evaluation

4.3 Analyzing Trends and Patterns in Training Data

4.4 Leveraging Data to Enhance Training Efficiency

4.5 Applying Predictive Analytics to Forecast Training Outcomes

4.6 Implementing Data-Driven Strategies for Continuous Improvement

< 5 Evaluating the Impact of Data-Driven Decisions — 6 classes

5.1 Understanding Data-Driven Decision Making

5.2 Identifying Key Metrics for Training Evaluation

5.3 Analyzing Data to Determine Training Success

5.4 Comparing Data to Improve Training Techniques

5.5 Interpreting Data Trends for Future Planning

5.6 Applying Evaluation Results to Optimize Training Programs

¢ 1 Principles of Training Design — 6 classes

1.1 Understanding Learning Theories

1.2 Setting Clear Objectives

1.3 Creating Engaging Content

1.4 Incorporating Feedback Mechanisms
1.5 Designing for Different Learning Styles
1.6 Evaluating Training Needs

2 Skill Enhancement Techniques — 6 classes

2.1 Utilizing Simulation Exercises

2.2 Incorporating Role-Playing Activities
2.3 Fostering Critical Thinking Skills

2.4 Enhancing Communication Skills

2.5 Building Team Collaboration

2.6 Implementing Peer Learning Strategies

* 3 Program Implementation Steps — 6 classes

3.1 Developing a Detailed Timeline

3.2 Resource Allocation Strategies

3.3 Establishing Roles and Responsibilities
3.4 Creating a Risk Management Plan

3.5 Engaging Stakeholders Effectively

3.6 Implementing Technology Solutions

* 4 Handler Training Integration — 6 classes

4.1 Aligning Handler and Animal Goals

4.2 Developing Handler Competencies

4.3 Creating Collaborative Training Environments
4.4 Assessing Handler Performance

4.5 Providing Constructive Feedback

4.6 Facilitating Handler Support Networks

* 5 Monitoring Training Progress — 6 classes

5.1 Establishing Evaluation Metrics
5.2 Conducting Regular Assessments
5.3 Tracking Behavioral Changes

5.4 Documenting Training Outcomes
5.5 Adjusting Programs Based on Data
5.6 Celebrating Training Milestones

* 1 Assessment Metrics — 6 classes



e Behaviour Assessment and Modification 35 chapters - 210 classes 100 marks



* 1 Understanding Fundamental Principles of Animal Behavior — 6

classes

1.1 Exploring the Basics of Animal Behavior

1.2 Identifying Key Behavioral Patterns

1.3 Analyzing Instinctive vs. Learned Behaviors

1.4 Investigating the Role of Environmental Stimuli

1.5 Examining Social Structures in Animal Groups

1.6 Applying Behavioral Concepts in Real-Life Scenarios

* 2 Advanced Techniques in Observing and Analyzing Animal
Behavior — 6 classes

2.1 Understanding the Basics of Animal Behavioral Patterns
2.2 Utilizing Ethograms for Detailed Behaviour Mapping

2.3 Implementing Systematic Observation Techniques

2.4 Analyzing Activity Budgets to Identify Behavioral Trends
2.5 Interpreting Animal Communication Signals

2.6 Applying Advanced Data Analysis in Behaviour Studies

< 3 Behavioral Modification Strategies and Applications — 6 classes

3.1 Understand Core Principles of Behavioral Modification

3.2 Explore Techniques for Reinforcement and Punishment

3.3 Apply Conditioning Strategies in Animal Behaviour

3.4 Evaluate Behavioral Assessment Tools and Methods

3.5 Implement Counterconditioning and Desensitization Tactics
3.6 Designing Training Programmes for Individuals and Animals

* 4 Comparative Analysis of Species-Specific Behavioral Patterns —

6 classes

4.1 Explore: Identifying Key Behavioral Patterns Across Species

4.2 Investigate: Understanding Factors Influencing Species-Specific
Behaviors

4.3 Analyze: Comparing Social Structures and Their Impact on Behavior
4.4 Examine: Behavioral Adaptations and Environmental Influences

4.5 Evaluate: Assessing Communication Methods Among Different Species
4.6 Apply: Predicting Behavioral Outcomes Based on Comparative Analysis

« 5 Practical Approaches to Behavior Therapy in Professional
Settings — 6 classes

5.1 Understanding Behavioral Therapies in Professional Settings
5.2 Identifying Behavioral Issues: Analyzing Case Studies

5.3 Formulating Behavior Modification Plans

5.4 Implementing Therapeutic Strategies Effectively

5.5 Monitoring and Evaluating Therapy Outcomes

5.6 Adapting Therapy Techniques to Diverse Settings

¢ 1 Chapter 1 — Understanding Canine and Feline Behavior — 6

classes

1.1 Exploring Instincts: Understanding Natural Behaviors in Dogs and Cats
1.2 Identifying Behavioral Triggers in Canines and Felines

1.3 Distinguishing Between Learned and Innate Behaviors

1.4 Analyzing Communication Signals in Dogs and Cats

1.5 Assessing Environmental Influences on Animal Behavior

1.6 Applying Behavioral Theories to Modify Canine and Feline Behavior

¢ 2 Chapter 2 — Identifying Behavioral Issues and Assessments — 6

classes

2.1 Understanding Behavioral Frameworks

2.2 Recognizing Common Behavioral Issues

2.3 Assessing the Severity of Behavioral Problems
2.4 Conducting Effective Behavioral Assessments
2.5 Analyzing Assessment Data

2.6 Developing a Personalized Assessment Plan

* 3 Chapter 3 — Behavioral Conditioning Techniques — 6 classes

3.1 Understanding Classical Conditioning in Behavior Therapy

3.2 Exploring Operant Conditioning and Behavior Reinforcement
3.3 Identifying Key Principles of Behaviour Modification Techniques
3.4 Applying Conditioning Techniques in Therapeutic Settings

3.5 Analyzing Case Studies in Behavioral Conditioning

3.6 Evaluating the Efficacy of Conditioning Techniques in Therapy

* 4 Implementing Behavioral Therapy Sessions — 6 classes

4.1 Understanding Client Needs for Behavioral Therapy
4.2 Designing Effective Behavioral Modification Plans
4.3 Preparing the Environment for Therapy Sessions
4.4 Implementing Positive Reinforcement Techniques
4.5 Monitoring Progress and Making Adjustments

4.6 Reviewing and Evaluating Therapy Outcomes

< 5 Evaluating and Adjusting Therapeutic Interventions — 6 classes

5.1 Understanding Initial Assessments in Animal Therapy
5.2 Analyzing Behavioral Data for Intervention Adjustments
5.3 Identifying Indicators for Therapy Modifications

5.4 Implementing Changes to Behavioral Interventions

5.5 Monitoring and Measuring Therapy Effectiveness

5.6 Refining Techniques through Continuous Feedback

* 1 Foundations of Animal Behavior Analysis — 6 classes

1.1 Understanding Animal Communication Cues

1.2 Exploring Influences on Animal Behavior

1.3 Analyzing Social Structures in Animal Groups

1.4 Evaluating Environmental Impacts on Behavior

1.5 Applying Behavioral Theories to Real-World Scenarios
1.6 Developing Behavior Modification Strategies

« 2 Advanced Behavioral Conditioning Techniques — 6 classes
2.1 Exploring Advanced Conditioning Principles
2.2 Understanding Operant Conditioning in Depth
2.3 Analyzing Classical Conditioning Mechanisms
2.4 Applying Counterconditioning Techniques
2.5 Evaluating the Efficacy of Desensitization Strategies
2.6 Implementing Advanced Behavioral Modification Plans

« 3 Ethology and Species-Specific Behavior Patterns — 6 classes

3.1 Explore Ethology Fundamentals

3.2 Analyze Behavioral Observation Techniques

3.3 Identify Species-Specific Patterns

3.4 Interpret Animal Communication Signals

3.5 Assess Environmental Influences on Behavior
3.6 Apply Behavioral Analysis in Kennel Management

« 4 Behavioral Problem Solving and Intervention — 6 classes

4.1 Identifying Common Behavioral Problems in Dogs

4.2 Understanding Underlying Causes of Canine Behavioral Issues
4.3 Assessing Behavior through Observation and Analysis

4.4 Developing a Customized Intervention Plan

4.5 Implementing Behavior Modification Techniques

4.6 Evaluating Intervention Outcomes and Adjusting Strategies

« 5 Integrating Behavior Analysis into Training and Management — 6

classes

5.1 Understanding Animal Behavior Frameworks

5.2 Analyzing Behavioral Patterns in Dogs

5.3 Implementing Behavior Analysis in Training Programs
5.4 Developing Customized Behavior Strategies

5.5 Evaluating Behavior-Based Training Outcomes

5.6 Applying Case Studies to Management Techniques

¢ 1 Understanding Behavioral Issues — 6 classes

1.1 Identifying Behavioral Patterns

1.2 Causes of Behavioral Problems

1.3 Impact of Environment on Behavior
1.4 Behavioral Assessment Techniques
1.5 Common Behavioral Disorders

1.6 Ethology and Animal Behavior

« 2 Consultation Techniques — 6 classes

2.1 Effective Communication Skills

2.2 Building Client Relationships

2.3 Conducting Behavioral Assessments
2.4 Handling Difficult Situations

2.5 Setting Consultation Goals

« 4 Chapter 4 — Implementing Positive Reinforcement Strategies — 6 2.6 Feedback and Follow-Up Strategies

classes
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° Handler Coaching and Client Education in Training 14 chapters - 120 classes 100 marks



¢ 1 Understanding Client Needs and Building Trust — 6 classes

1.1 Identifying Core Client Needs

1.2 Effective Listening Techniques

1.3 Demonstrating Empathy in Client Interactions

1.4 Establishing Trustworthy Client Relationships

1.5 Navigating Ethical Considerations in Communication
1.6 Applying Communication Strategies to Build Trust

« 2 Ethical Theories and Frameworks in Animal Behavior — 6 classes

2.1 Understand Core Ethical Theories in Animal Behavior
2.2 Explore Utilitarian and Deontological Ethics

2.3 Analyze the Rights-Based Approach in Animal Therapy
2.4 Evaluate Virtue Ethics in Behavioral Modification

2.5 Discuss the Ethical Implications of Animal Autonomy
2.6 Apply Ethical Frameworks to Case Scenarios in Practice

« 3 Effective Communication Strategies for Pet Care Professionals —

6 classes

3.1 Understanding the Foundations of Effective Communication

3.2 Building Rapport: Techniques for Positive Client Interactions

3.3 Active Listening: Enhancing Client Understanding and Trust

3.4 Navigating Difficult Conversations with Clients

3.5 Applying Non-Verbal Communication in Pet Care Settings

3.6 Implementing Ethical Communication Practices in Client Engagement

« 4 Handling Sensitive Situations and Conflict Resolution — 6 classes

4.1 Understanding Sensitivity in Client Interaction

4.2 Identifying Sources of Conflict in Therapeutic Settings
4.3 Developing Empathetic Listening Skills

4.4 Applying De-escalation Techniques

4.5 Facilitating Constructive Dialogue

4.6 Implementing Ethical Decision-Making Models

« 5 Legal and Ethical Responsibilities in Animal Behavior Practice —
6 classes

5.1 Understanding Legal Framework in Animal Behavior Practice
5.2 Identifying Ethical Dilemmas in Client Interactions

5.3 Applying Confidentiality Standards with Clients

5.4 Navigating Consent and Disclosure in Behavior Therapy

5.5 Implementing Professional Boundaries in Practice

5.6 Evaluating Case Studies on Ethical Practices

* 6 Assessing Handler and Dog Compatibility — 10 classes

6.1 Why Compatibility Matters

6.2 Interviewing the Handler

6.3 Assessing Handler Experience and Fitness
6.4 Assessing the Dog's Temperament

6.5 Lifestyle and Home Environment Match
6.6 Matching Breed Needs to Handler Ability
6.7 Safety Risks of a Poor Match

6.8 Setting Realistic Goals Together

6.9 Declining or Referring a Case

6.10 Compatibility Assessment Practice

* 7 Adult Learning and Coaching Handlers — 10 classes

7.1 How Adults Learn Best

7.2 Showing, Telling and Practising

7.3 Giving Positive and Corrective Feedback
7.4 Coaching Handler Body Language

7.5 Handling Fear and Embarrassment

7.6 Coaching Children and Families

7.7 Teaching Elderly Handlers

7.8 Coaching Handlers With Disabilities

7.9 Building Handler Confidence

7.10 Coaching Practice Session

* 8 Lesson Planning for Handler and Dog Training — 10 classes

8.1 Setting Lesson Outcomes

8.2 Structuring a One-to-One Lesson
8.3 Structuring a Group Class

8.4 Using Demonstration Dogs

8.5 Handouts and Homework

8.6 Pacing Lessons by Handler Ability
8.7 Managing Time and Distractions
8.8 Adapting a Lesson Mid-Session
8.9 Recording Lesson Content

8.10 Lesson Plan Practice

* 9 Teaching Handlers Core Skills Step by Step — 10 classes

9.1 Teaching Reward Timing

9.2 Teaching Leash Handling

9.3 Teaching Sit and Down

9.4 Teaching Recall Handling

9.5 Teaching Loose Lead Walking

9.6 Teaching Settle and Stay

9.7 Teaching Greeting Manners

9.8 Teaching Calm Departure and Return
9.9 Fixing Common Handler Mistakes
9.10 Skills Coaching Practice

* 10 Running Safe and Effective Group Classes — 10 classes

10.1 Class Size and Layout

10.2 Class Entry Rules and Vaccination Checks
10.3 Reading Class Dynamics

10.4 Keeping Reactive Dogs Safe in Class

10.5 Managing Over-Excited Dogs

10.6 Using Barriers and Distance

10.7 Handling Aggression in Class

10.8 First Aid and Emergency Plans for Classes
10.9 Class Insurance and Waivers

10.10 Group Class Practice

11 Client Education Materials and Communication — 10 classes

11.1 Writing Plain Language Handouts

11.2 Using Photos and Short Videos

11.3 Explaining Dog Behaviour Without Blame
11.4 Explaining Why Punishment Tools Fail
11.5 Explaining Reward-Based Training

11.6 Communicating With Anxious Owners
11.7 Handling Disagreement Politely

11.8 Digital Tools for Client Follow-Up

11.9 Keeping Messages Professional

11.10 Client Education Practice

¢ 12 Measuring Client Progress and Outcomes — 10 classes
12.1 Setting Measurable Goals
12.2 Skills Checklists for Handlers
12.3 Video Reviews of Progress
12.4 Client Feedback Forms
12.5 Recording Coaching Outcomes Accurately
12.6 Reading Progress Data
12.7 Adjusting Coaching Plans
12.8 Handling Lack of Progress
12.9 Reporting to Clients Clearly
12.10 Progress Review Practice

« 13 Ethics, Law and Professional Boundaries in Coaching — 10
classes

13.1 Professional Code of Conduct

13.2 Prevention of Cruelty to Animals Act, 1960 Basics
13.3 Animal Welfare Board of India Guidance

13.4 Handling Client Complaints Fairly

13.5 Confidentiality and Data Protection

13.6 Scope of Practice and Referral

13.7 Avoiding Misleading Claims

13.8 Insurance and Liability

13.9 Continuing Professional Development

13.10 Ethics Scenario Practice
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